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fag g&ar/Bid Number: GEM/2026/B/7387480
fedich /Dated: 24-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-05-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-05-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttarakhand

faswar @ AT/Department Name

State Industrial Development Authority Uttarakhand

IS H AFA/Organisation Name

State Industrial Development Authority Uttarakhand

PRIt 1 ATAA/Office Name

29 lie It Park Sahastradhara Road Dehradun 248801

a&q 4ol /Iltem Category

Hiring of Agency for IT Projects- Milestone basis

34 3@ /Contract Period

3 Year(s) 3 Month(s) 2 Day(s)

3 /aAE dar F fov nfda e sgaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHTAS & foT 3rgora & anf 3R 30’ A ge vara
&1 318 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

eI & forw 3rgwa & anf 3K e & ge vare
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arel @it [AfderaRt & fgarer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank ICICI

suadr IfRAYEMD Amount 300000
$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank ICICI

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (A1E) /Duration of ePBG 42

required (Months).

(a) smzﬁrQﬁﬁwrmwﬁingﬁmW*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.
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(b).3UHAST AR HUIG STATAd T, Te TE 9] el &, errff & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

CEO SIDA

State Industrial Development Authority Uttarakhand, 29 IIE IT Park Sahastradhara Road Dehradun 248801
(Ceo Sida)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3MSINS 31]urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES Wl adigdr/MSE Purchase Preference No

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1774351688.pdf

Payment Terms:1774351693.pdf

Pre Bid Detail(s)

Hed fA<Idr €3 &&asi/Pre-Bid

Date and Time -5 ¥a1/Pre-Bid Venue

10-04-2026 15:00:00 SIIDCUL Head Office, 29 IIE IT Park Sahastradhara Raod, Dehradun 248001

Hiring Of Agency For IT Projects- Milestone Basis (1)

deeiid ARPAT /Technical Specifications

favu1/ Specification =g/ Values
P / Core
Scope of Work as per SOW and ATC
Resources Needed As specified in Scope of work
Deployment of core team hybrid(Buyer to specify model in scope of work)
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9158450/1774351688.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9158450/1774351693.pdf

R/ Specification e/ Values

Deliverables / Timelines as per SOW and ATC

us3iial /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price

No
defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#%.4./S.N et/ Relfea ARk smaaswar
7T | 3@ /Consignee gdr/Address Quantity /Additional
0. .
Reporting/Officer Requirement
1 Tushar D 248001,29 IIE IT Park SIIDCUL | TroJect/ VA
usharbeep Building Dehradun Blzjarsnerzjsum

ar g0 shdr a1 s # fw ef/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7387480/CLM0010/SIDA_RFP_c3ccf62f-0e75-4689-b91f1774351836608_tushar.deep@siidcul.com.pdf

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260324
https://bidplus.gem.gov.in/bidding/bid/bidsla/83877206402500

Request for Proposal for Selection of Managed Service Provider (MSP) for Design,
Development, Implementation and Maintenance of
SIDA Automated DWG/DXF Building Plan Scrutiny System

S,

SIDA

Issued by
State Industrial Development Authority (SIDA), Uttarakhand

Office Address-
29, I1E IT Park, Sahastradhara Road, Dehradun-248001

Website- www.sidauk.in




Disclaimer

The information contained in this Request for Proposal (RFP) document or subsequently
provided to Bidder or its employees or agent, whether verbally or in documentary form or any
other form by or on behalf of the Authority/ Client or any of their employees or advisers, is
provided to Bidder on the terms and conditions set out in this RFP and such other terms and
conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authority/
Client to the prospective Bidder or any other person.

The purpose of this RFP is to provide interested bidders with information that may be useful to
them in the formulation of their Proposals pursuant to this call for proposal. This RFP may
include information, which may reflect the assumptions arrived at by the Authority/ Client in
relation to the program implementation. Such assumptions, assessments and statements do not
purport to contain all the information that each Bidder may require. The assumptions,
assessments, statements and information contained in this RFP, may not be complete, accurate,
adequate or correct. Each Bidder is therefore encouraged to conduct its own investigation and
analysis and should check the accuracy, adequacy, correctness, reliability and completeness of
the assumptions, assessments and information contained in this RFP and obtain independent
advice from appropriate sources.

The Authority/ Client accepts no responsibility for the accuracy or otherwise for any
interpretation or opinion of the law expressed herein. The Authority/ Client, its employees and
advisers make no representation or warranty and shall have no liability to any person including
any Bidder under any law, statute, rules or regulations or tort, principles of restitution or unjust
enrichment or otherwise for any loss, damages, cost or expense which may arise from or be
incurred or suffered on account of anything contained in this RFP or otherwise, including the
accuracy, adequacy, correctness, reliability or completeness of the RFP and any assessment,
assumption, statement or information contained therein or deemed to form part of this RFP or
arising in any way in this Selection Process. The Authority/ Client also accepts no liability of
any nature whether resulting from negligence or otherwise however caused arising from reliance
of any Bidder upon the statements contained in this RFP. The Authority/ Client may in its
absolute discretion, but without being under any obligation to do so, update, amend or
supplement the information, assessment or assumption contained in this RFP.

The issue of this RFP does not imply that the Authority/ Client is bound to empanel one or more
Bidder(ies) or to appoint the Selected Bidder, as the case may be, for the implementation of the
project and the Authority/ Client reserves the right to reject all or any of the Proposals without
assigning any reasons whatsoever.




Notice Inviting Proposals

Uttarakhand State Industrial Development Authority (SIDA), Uttarakhand invites proposal from
interested software development companies/firms through e-bidding process for development of
an integrated SIDA Automated DWG/DXF Building Plan Scrutiny System to
streamline, standardize, and digitize the process of submission, scrutiny, approval, and
monitoring of building plans across industrial areas in Uttarakhand.

The Company/Firm/Agency will be selected through a Two-Cover Bidding System (Technical
Bid and Financial Bid).Interested bidders shall submit their proposals online only. The Technical
Bids shall be evaluated first. Only those bidders who qualify in the Technical Evaluation (as per
the prescribed criteria) shall be eligible for opening of their Financial Bids. The bidder quoting
the lowest total price (L1) among the technically qualified bidders shall be selected for award of
the contract.

1. Cover 1- Technical Proposal
2. Cover 2- Financial Proposal

The Request for Proposal (RFP) document shall be available on website: https://gem.gov.in/
and www.sidauk.in and can be downloaded from 25-03-2026 at 11.00 AM onwards. The last date
of submission of bid is 01 May, 2026; 3.00 PM. The submission will be accepted through online
mode only at https://gem.gov.in/. Any Addendum / Corrigendum including any date extension
and clarifications will be uploaded only on https://gem.gov.in/ and https://www.sidauk.in and
will not be published in newspapers. Hence, interested bidder should regularly visit these websites
to keep them abreast with the latest developments/Noatifications.

Issuer

CEO

State Industrial Development Authority (SIDA)
29, lIE (IT Park), Sahastradhara Road, Dehradun
Uttarakhand, India
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BID Information Sheet

Bid

S No. Information Details
“Design, Development and Implementation of SIDA
1 Name of Assignment Automated DWG/DXF Building Plan Scrutiny
System”
2 Tender Ref. Number and Date 01/SIDA/2026
Rs 4,000/- + GST
3 E-Tender Document Fee To be submitted through online transfer by
NEFT/RTGS in SIDA Account with ICICI Bank A/C
No. 016405001243 IFSC Code ICIC0000164
A Tender  Publishing and  Tender 25-03-2026 at 11.00 AM
Downloading date
. Start Date and Time of pre-bid receiving 27-03-2026 at 11.00 AM
Pre-bid queries
6 Last date and time for receiving Pre-bid 10-04-2026 at 11.00 AM
queries
7 Mode of Receiving Pre-bid Queries Through e-mail on gm@siidcul.com
8 Prebid Meeting Date 10-04-2026 at 3:00 PM
0 Start Date and Time for online 18-04-2026 at 10.00 AM
submission of bids.
10 Last Date and Time for online 01-05-2026 at 3.00 PM
Submission of Bids
Rs 3,00,000/- (Rupees Three Lakh Only)
11 Earnest Money Deposit (EMD) To be submitted through online transfer by
NEFT/RTGS in SIDA Account with ICICI Bank
A/C No. 016405001243 IFSC Code ICI1C0000164.
Date and Time of Opening of Technical
12 Bid 02-05-2026 at 11:00 AM
Date of Presentation . . . .
13 To be communicated after opening of technical bid.
Date and Time of Opening of Financial . o .
14, To be communicated after finalization of technical

bid.
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Section 1: List of Abbreviations

S. No. Abbreviation Full Form

1 AMC Annual Maintenance Contract

2 API Application Programming Interface

3 CAD Computer-Aided Design

4 CA Chartered Accountant

5 CERT-In Indian Computer Emergency Response Team
6 CoA Council of Architecture

7 DBR Design Basis Report

8 DXF Drawing Exchange Format

9 DWG Drawing (AutoCAD Proprietary Format)
10 FAR Floor Area Ratio

11 EMD Earnest Money Deposit

12 GIS Geographic Information System

13 Go-Live Production Deployment of System

14 Govt. Government

15 PBG Performance Bank Guarantee

16 IPR Intellectual Property Rights

17 ISO International Organization for Standardization
18 IT Information Technology

19 ITeS Information Technology Enabled Services
22 MIS Management Information System

23 NOC No-Objection Certificate

24 LoA Letter of Award

25 GST Goods and Service Tax

26 RFP Request for Proposal

27 CMMI Capability Maturity Model Integration
28 SDC State Data Centre

29 SIDA State Industrial Development Authority
30 SLA Service Level Agreement

31 SRS Software Requirements Specification

32 SSL Secure Socket Layer

33 MSME Micro, Small and Medium Enterprises
34 TAT Turnaround Time

35 UAT User Acceptance Testing
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Section 2: Introduction of SIDA

Introduction

SIDA holds the responsibility of regulated, controlled and sustainable Industrial development in the
State of Uttarakhand to maintain Uniformity and Harmony. SIDA regulates all the Notified Industrial
Avreas/Estates throughout the State. It provides for Planning, Developing, Regulating and Operations
under a Single Authority for Industrial Development. All the Industrial Areas/Estates planned by the
authority are in an integrated fashion which facilitates Industrial, Commercial, Residential,
Institutional and Recreational facilities.

The Authority shall be authorized to frame bye—Ilaws/rules to govern its functioning. The State
Industrial Development Authority as constituted would exercise the powers conferred to the Industrial
Development Authority under the Uttar Pradesh Industrial Area Development Act, 1976 (UP. Act No.
6 of 1976) in respect of the following industrial areas/estates.

State Industrial Development Authority (SIDA) is an authority established by Uttarakhand for
regulating industrial development in the State. SIDA proposes to introduce SIDA Automated
DWG/DXF Building Plan Scrutiny System to streamline, standardize, and digitize the process of
submission, scrutiny, approval, and monitoring of building plans across industrial areas in
Uttarakhand.

Project Overview

SIDA intends to procure, develop, deploy, and maintain a fully automated digital building plan
scrutiny system capable of reading DWG/DXF files and validating them against prevailing building
bye-laws, development control regulations, and SIDA notifications issued from time to time. The
system is expected to minimize manual intervention, reduce processing timelines, and ensure
uniformity, objectivity, and traceability in technical scrutiny and decision-making.

The system shall enable: -

Automated extraction of geometric, dimensional, and attribute data from CAD drawings.
Rule-engine-based validation of plans against SIDA building regulations.

Automatic generation of digital scrutiny reports, approval and objections, (if any.

Digital submission, recordkeeping, version control, and audit trails.

Dashboards, analytics, and monitoring tools for officers, supervisors, and decision-makers.
Compliance tracking and workflow automation for end-to-end plan processing.

Integration with state single window system/fire/labour/Pollution department etc.

The implementation shall include procurement, development/customization, integration, deployment,
security audit, hosting, pilot rollout, training, on boarding, warranty support, maintenance, and
regulatory rule updates for the duration of the contract.
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Section 3: TERMS OF REFERENCE

Scope of Work:
The selected bidder shall be responsible for:

1. Design, development, and deployment of the system.

Development of a robust CAD processing engine.

Ul for Configuration of a rule-engine strictly as per SIDA regulations.
Integration of scrutiny report and objection generators.

Development of officer dashboards and User portal.

Security, audit, and legal-compliance features.

Pilot implementation and training.

Post-deployment support and Managed service: Provision of end-to-end managed services
including system monitoring, maintenance, security management, helpdesk support, backups,
upgrades, and ensuring SLA-based availability and performance of the deployed system
during the contract period.

N WDN

Infrastructure & Hosting

The application shall be hosted at the State Data Centre (SDC) infrastructure provided by
SIDA/Government.

Infrastructure Provisioning

SIDA shall provide virtual/physical servers, storage, network connectivity, and base infrastructure at
SDC as per mutually agreed sizing requirements.

Application & System Configuration

The bidder shall be fully responsible for application deployment and configuration, Database
installation and configuration, required middleware setup, OS hardening (in coordination with SDC
team)

Infrastructure Sizing Responsibility

The bidder shall conduct proper sizing assessment and submit infrastructure requirements (CPU,
RAM, storage, bandwidth, etc.). Under-sizing due to incorrect assessment shall be the bidder’s
responsibility.

Dependency Declaration

Any third-party software, licenses, or infrastructure dependency required to run the system must be
clearly declared by the bidder at the proposal stage. No post-award claims shall be entertained.

Functional Classification — System of Records

The proposed SIDA Building Plan Approval System shall be classified as a System of Records
(Transactional System) and shall function as the authoritative, official, and legally valid digital
repository for all building plan submissions, scrutiny processes, rule validations, approvals,
objections, revisions, clearances, and related communications.

The system shall not be treated merely as a decision-support tool. All outputs generated by the
system, including scrutiny reports, compliance statements, objection sheets, approval letters, and rule-
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based determinations, shall constitute official records of SIDA.The system shall act as the single
source of truth for all building plan approval data and transactions.

Data Repository

The system shall:

o Maintain complete digital records of every application and its lifecycle.
Store all versions of drawings, revisions, and resubmissions.
Preserve rule evaluation logs and parameter extraction results.
Maintain clause-mapped decision records.
Record timestamps for every transaction and action.
Store officer remarks, approvals, rejections, and digital signatures.

Single Source of Truth (SSOT)

The proposed system shall function as the sole and authoritative system of record.
No parallel manual registers, spread sheets, or external systems shall override or supersede system-
recorded data.

Any correction or override shall be permitted only through:

Role-based authorization,

Documented administrative approval,

Mandatory justification entry,

Immutable audit trail (user ID, timestamp, change details).

Backup & Offline Backup
The system shall support:

Automated scheduled backups (incremental and full).
Secure offline/air-gapped backup capability.
Encryption of backup data.

Defined retention policy.

Restoration & Audit

e The system must allow complete restoration of all data as well as restoration of specific
modules or individual records, in a controlled and authorized manner.

e All restore/override actions must be logged and auditable.

o Audit logs shall be non-editable and tamper-proof.

System Architecture Requirement

The system shall follow a modular, service-oriented architecture comprising:

Core Modules
e CAD/DXF Parsing Engine
o Geometry & Measurement Engine
e Regulatory Rule Engine
o FAR & Height, ground Coverage, setbacks etc. Computation Engine
e Automated Objection Generator
o Digital Scrutiny Report Generator
e Risk Scoring & Decision Engine
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o  Officer Workflow & Override Module
e Audit & Evidence Management Module
e Dashboard & MIS Module

Deployment
e On-premise or Uttarakhand State Data Centre (SDC).
o  Web-based secure interface.
e Role-based access control.

Functional Requirements

CAD Processing

The system must: - Accept DXF and DWG files. - Extract closed polylines, polygons, layers, blocks,
attributes, text, and dimensions. - Detect geometry errors (open boundaries, overlaps, missing layers).
- Auto-compute areas, lengths, widths, heights, and volumes where applicable.

Automated Parameter Extraction

The system shall automatically extract and compute: - plot area and net plot area, - building footprint
and ground coverage, - setbacks and open spaces, - floor-wise areas, - FAR and exempted areas, -
building height and floor levels, - basement, stilt, and service floor parameters etc.

Rule Engine

The system must: - support condition-based and table-driven rules, - implement SIDA rule-engine
logic tables, - allow administrator-level rule updates without recoding, - generate clause-mapped
decisions.

Automated Scrutiny Output

The system shall generate: - digital scrutiny report (PDF & system view), - auto-drafted objection
sheets, - compliance tables, - FAR, height, ground coverage, setbacks etc. and approval letter
statements, - CEO summary dashboard.

Workflow Requirements

The system shall support: User submission portal. Automated pre-scrutiny. Officer technical review
interface. Supervisor and CEO dashboards. Digital return, resubmission, and version control. Final
technical clearance generation, Single Window Integration.

System Workflow & SOP for Online Application and Automated Drawing Scrutiny
Online Application Submission

The Applicant shall submit the application exclusively through Uttarakhand Single Window System
by entering all mandatory details as specified in the prescribed application form.

The Applicant shall upload all required supporting documents in Single Window Portal along with
architectural drawings in DWG/DXF format strictly in accordance with the prescribed standards and
applicable SIDA guidelines.

The Applicant shall pay the applicable processing fee through Single Window Portal integrated online
payment gateway.

Upon successful submission of the application, documents, drawings, and processing fee, the system
shall generate a system-generated acknowledgement with a unique application reference number.
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Architect Verification

The submitted drawings shall be reviewed by the authorized/empanelled Architect, who shall verify
and certify that the drawings are prepared as per SIDA guidelines before forwarding the application
for system-based scrutiny.

Automated Drawing Scrutiny by System

The system shall perform automated scrutiny of the submitted drawings and application data based on
predefined business rules, compliance parameters, and SIDA norms.

Generation of Compliance Report

Based on the automated scrutiny, the system shall generate a detailed compliance report, clearly
indicating compliance or non-compliance against each applicable parameter.

Objection Generation and Communication

In case of any deviation, deficiency, or non-compliance, the system shall automatically generate
objections and communicate the same to the Applicant through the system dashboard and/or
electronic notification.

Re-submission of Application

The Applicant shall rectify the objections and resubmit the revised application along with corrected
drawings through the system.

Each re-submission due to objections shall be subject to payment of the prescribed processing fee, as
notified by the Authority from time to time.

The revised submission shall again undergo automated scrutiny by the system until all objections are
resolved and full compliance is achieved.

The entire workflow shall be fully online and system-driven Time-stamped at each stage supported by
complete audit trails and logs Transparent and non-discretionary.

Project Implementation (Managed Service Provider Model)

The Selected Bidder shall be engaged under a Managed Service Provider (MSP) model and shall be
solely and comprehensively responsible for the end-to-end design, development, configuration,
customization, deployment, integration, operation, maintenance, and continuous support of the SIDA
Automated DWG/DXF Building Plan Scrutiny and Approval System for the entire duration of the
Contract.

The solution shall be deployed at the State Data Centre (SDC) infrastructure provided by the
Department. The MSP shall be fully responsible for application deployment, configuration,

performance optimization, security hardening, backup configuration, and operational management of
the system within the SDC environment.

Under the MSP model, the Selected Bidder shall assume full operational responsibility for delivery of
services and system performance. The MSP shall not rely on the Department for technical execution,
system management, or application-level operations.

Scope of Responsibilities under MSP Model

The Managed Service Provider (MSP) shall be responsible for, but not limited to:
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* Design, development, testing, integration, deployment, and commissioning of the complete system
architecture and application components.

* Deployment and configuration of the solution at the State Data Centre (SDC) infrastructure provided
by SIDA, including application setup, database configuration, middleware installation, security
hardening, and performance tuning.

* Definition of infrastructure sizing requirements (CPU, RAM, storage, bandwidth, database, etc.).
Any under-sizing due to incorrect estimation shall be the responsibility of the MSP without additional
financial implication to the Department.

» Specification of application-level storage requirements and ensuring compatibility of the application
with SDC-managed backup and disaster recovery mechanisms.

* Providing necessary technical support during backup restoration conducted by SDC.

* Implementation and monitoring of cyber security controls, audit trails, role-based access control
(RBAC), and data protection mechanisms at the application level.

* Day-to-day application operations, system administration, monitoring, and capacity planning.

* Establishment and operation of a centralized helpdesk during office hours for user support,
grievance redressal, and incident management.

» Corrective, adaptive, preventive, and perfective maintenance throughout the Contract period.

* Timely updation and validation of rule-engine logic and scrutiny parameters in accordance with
amendments to applicable statutes, building bye-laws, regulations, and directions issued by the
Competent Authority.

» Compliance with defined Service Level Agreements (SLAs), reporting requirements, and
performance benchmarks.

Single Point of Responsibility
The MSP shall function as the single point of accountability for:

* Application availability and uptime within the SDC environment,

* Application performance and response time,

* Data integrity, security, and confidentiality at the application level,

» Application readiness for restoration in coordination with SDC-managed disaster recovery
mechanisms,

» Compliance with statutory, regulatory, and contractual requirements.

The MSP shall not be relieved of its contractual obligations by citing infrastructure-related issues
unless such issues are formally reported in writing and expressly confirmed by the Department/SDC
as being beyond the reasonable control of the MSP.

The Department shall not be liable for any service disruption, performance degradation, or operational
gaps arising from the MSP’s internal resource planning, manpower deployment, technical
arrangements, coordination failures, or misconfiguration of the hosted environment.

Coordination with State Data Centre (SDC)

The MSP shall proactively coordinate with SDC authorities for deployment, configuration, security
compliance, patching, access management, and infrastructure dependencies. Any delay or service
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disruption arising due to improper co-ordination, delayed communication, incorrect configuration
requests, or incomplete technical specifications provided by the MSP shall be attributable to the MSP.

Security & Legal Compliance

The system shall comply with applicable laws, including the Digital Personal Data Protection
Act, 2023 (DPDP Act, 2023), the Information Technology Act, 2000, and applicable Government
of India security guidelines.

Security by Design

Security by Design shall mean that security and data protection requirements are embedded into the
system architecture and application design from the outset. This shall include:

Secure system and application architecture

Data minimization and purpose limitation principles
Encryption of personal and sensitive data at rest and in transit
Secure authentication, authorization, and session management
Role-based access control and segregation of duties

Secure APIs and integration interfaces

Security by Default

Security by Default shall mean that the system is configured to operate with the highest reasonable
level of security and privacy by default, without requiring manual intervention. This shall ensure that:
Only minimum required data is collected and processed

Access to data and functions is restricted on a need-to-know basis

Logging and audit trails are enabled by default

No data is exposed to unauthorized users or systems

Security by Deployment
Security by Deployment shall mean that security controls are enforced during hosting, deployment,
and ongoing operation of the system. This shall include:

Deployment in a secure hosting environment compliant with Government standards
Continuous monitoring and vulnerability management

Regular security patching and updates

Incident detection, response, and reporting mechanisms

Periodic security audits and compliance reviews

Protection against unauthorized access, data breaches, and cyber threats

Mandatory Security & Legal Controls

The system shall provide, at a minimum:

e Drawing hashing and tamper detection
Time-stamped scrutiny and transaction logs
Immutable audit trails
Role-based officer privileges
Digital signature support
Court-admissible electronic record retention
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Accountability

The bidder shall be responsible for implementing and maintaining appropriate technical and
organizational measures to ensure data security and legal compliance and shall be liable for any non-
compliance arising from deficiencies in system design, default configuration, deployment, or
operation.

Dashboard & MIS
Dashboards shall include:

o application status tracking,

¢ FAR and height ground coverage, setbacks etc. utilization analytics,
e non-compliance trend analysis,

o officer productivity metrics,

o Risk-based project classification.

Interoperability & Extensibility
The system should:

e Expose APIs for integration with SIDA portals

e Support GIS linkage

e Allow integration of Single Window System, Labor, fire, pollution, etc.
e Support Al-assisted anomaly detection

Performance Requirements
e Scrutiny of standard building plans less than 5 minutes.
e Support concurrent users.
e Minimum 99.5% system uptime annually.
e Scalable for increasing CAD volume.

Execution of Project:
The bidder shall propose:

o detailed project plan,

e pilot phase (minimum 50 historical drawings),
o validation and accuracy benchmarking,

e Phased rollout strategy.

Training
Mandatory deliverables:

e administrator training,

e scrutiny officer training,

o applicant guidance manuals and videos,
e  System operation handbook.

Maintenance & Support
e As mentioned in Duration of Contract
e rule-engine updates with law changes
e emergency bug fixes
o Quarterly performance audits.
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Deliverables

1. Fully functional system.
Rule-engine documentation.
Source code escrow.
Technical and user documentation.
Training completion reports.
Pilot validation certificate.

ok~ wd

Data Ownership & IP Rights

o All deliverables, source code, database schemas, rule-engine tables, documentation, and system
artifacts developed under this project shall be the exclusive property of SIDA.

e All Intellectual Property Rights (IPR) in the developed software shall vest with SIDA. The bidder
shall not claim any rights or restrictions over the system beyond contract execution.

Acceptance Criteria

* The system shall achieve 100% rule-based compliance validation accuracy against approved
building bye-laws and scrutiny parameters. A case shall be considered accurate only if all applicable
scrutiny parameters are correctly validated without omission or incorrect approval/rejection.

* On an actual operational basis, the system shall successfully auto-approve at least 95% of drawings
that are compliant with applicable statutory provisions, without requiring manual intervention.

* Successful processing of pilot DWG/DXF drawings without critical errors, system crashes, or rule
misinterpretation.

« All applicable statutory rules, building bye-laws, and scrutiny parameters shall be demonstrably
implemented and verifiable within the system.

Note: The above-mentioned scope represents the functional requirements only. The detailed
scope shall be finalized during the preparation of the Software Requirements Specification
(SRS).

Time Schedule for delivery of project
Project has to be completed within timelines. The maximum time for completion of project and

various milestones is as under from the date of award of contract including testing and implementation
of the proposed system:

S. No. Particulars Timeline

1. Requirement gathering T+ 5 Days

2. Preparation and Submission of SRS T+10 Days

3. Suggestion from SIDA T+12 Days

4. Resubmission of SRS as per suggestion T+15 Days

5. Approval of SRS T+20 Days

6. Development of software T+60 Days

7. UAT, Security Audit T+ 90 Days

8. Hosting on Production Server (Go-Live) Within 2 Days after successful

completion of UAT and Security
Audit
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T refers to the *Date of Issue of the Letter of Award (LoA).

9. Managed Services & Maintenance Phase

Upon successful commissioning and Go-Live of the system, the Selected Bidder shall provide
comprehensive Managed Services and Maintenance for a period of Three (3) Years from the date of
Go-Live.

This shall include:

* Operation and system administration

» Application maintenance (corrective, adaptive, preventive, perfective)
* SLA compliance and performance monitoring

* Rule-engine updates and statutory changes

* Helpdesk and user support (during office hours)

Security Audit of the application

e Upon successful UAT and prior to the Go Live, SIDA shall undertake testing and
certification of the Software by any CERT-in empaneled security auditor. Bidder will be
required to provide necessary support to the certification Bidder and carry out necessary
updates to the system to meet the compliance requirements. The cost for obtaining the
certification from CERT-in empaneled security auditor will be borne by the SIDA.

e The CERT-in empaneled security auditor will also conduct Vulnerability Assessment and
Penetration Testing of the application before Go-Live and hosting of the application in the
Uttarakhand State Data Centre. If any deviation is observed it has to be complied as per the
standard by The Bidder.

Hosting of the application

The Bidder will host the proposed application at Uttarakhand State Data Centre (SDC) located at IT
Park Dehradun or at SIDA’s own premise at IT Park Dehradun or such other location as may be
decided after proper clearance from CERT-in empaneled security auditor. In case of any non-
compliance the Bidder has to comply with the issues and necessary clearance needs to be taken from
the security auditor.

Change Request

Any change, modification, enhancement, correction, update, upgrade, configuration, customization,
statutory requirement, security requirement, operational requirement, performance improvement, bug
fix, or functional requirement arising during the delivery, implementation, or maintenance
period/Managed Service period of the project shall be carried out by the Bidder without any additional
cost to SIDA.

No extra payment, price revision, variation, compensation, or time extension shall be claimed or
allowed for any such changes during the contract period.

The Bidder is deemed to have understood the entire scope of work and included all risks,

requirements, and contingencies in the quoted price. No requirement shall be treated as out of scope
for claiming additional payment during the contract period.

13|Page




Duration of Contract

The total duration of the Contract shall comprise development & Implementation Phase, and three (3)
Years of Managed Services & Maintenance from the date of Go-Live. The Contract shall commence
from the Effective Date of Contract Signing or issuance of Work Order, whichever is earlier.

Development & Implementation Phase

The initial phase shall comprise the design, development, configuration, customization, testing,
integration, deployment, and commissioning of the SIDA Automated DWG/DXF Building Plan
Scrutiny System. The Development & Implementation Phase shall be completed within the timeline
specified in the RFP.

Any delay attributable to the Selected Bidder shall not entitle the Bidder to any extension of the
Managed Services & Maintenance period.

Onsite Resource Requirement

The Bidder shall deploy one (1) qualified full-time technical resource onsite at SIDA throughout the
contract Period. Additional supervisory and technical support shall be provided from the Bidder’s
office as and when required.

No Automatic Extension

The Contract shall automatically expire upon completion of the Development Phase and three (3)
years of Managed Services & Maintenance from Go-Live, unless extended by the Department through
a written order at its sole discretion.

Payment Terms:

The payment to the Selected Bidder (Managed Service Provider — MSP) shall strictly be governed by
the following structure:

Fixed Component

A fixed amount of ¥30,00,000/- (Rupees Thirty Lakhs only) shall be payable to the Selected Bidder
towards development, deployment, mobilization, project management, supervision, coordination,
reporting, and overall execution of services as defined in the Scope of Work.

This fixed amount:

» Shall be inclusive of all overheads, administrative expenses, manpower costs, statutory compliances,
and incidental expenses.

» Shall not be subject to escalation for any reason whatsoever during the Contract period.

» Shall be payable in milestone-based instalments as defined below, subject to satisfactory
certification.

Development & Implementation Milestones (Fixed Component)

Phase 1 — 20% upon approval of SRS

Phase 2 — 30% upon completion of development and submission for UAT
Phase 3 — 35% upon successful completion of UAT and Security Audit
Phase 4 — 15% upon successful completion of Trial Period (post Go-Live)
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Post Go-Live Trial Period

Upon Go-Live of the System, a Trial Period of two (2) months shall commence.

* No payment under Phase 4 shall be released during the Trial Period.

* Phase 4 payment shall become eligible only after successful completion of the Trial Period and
certification by the Competent Authority.

* Any critical defect during the Trial Period shall reset the observation period as determined by the
Department.

Variable Component — Per Scrutiny Basis

In addition to the Fixed Component, the Selected Bidder shall quote a per-scrutiny rate (in INR not
more than Rs. 1,000) for completed scrutinies. The quoted rate shall be applicable for an annual
transaction band of 600 to 1000 scrutinies.

Payment shall be:

» Made Quarterly based on actual completed scrutinies,
» Verified through system-generated reports,
* Subject to certification by the Competent Authority.

Only finalized scrutinies shall be eligible for payment.

Minimum & Maximum Volume Framework

Minimum Volume Estimation

The Department estimates that the annual scrutiny volume is likely to be around 600 cases per
Contract Year. In the event that the total number of completed scrutinies in any Contract Year falls
below 600, the Department may compensate the Selected Bidder for the shortfall, calculated as:

(600 — Actual Completed Scrutinies) x Agreed Per-Scrutiny Rate, subject to budgetary approval and
certification by the Competent Authority.Such compensation shall be limited strictly to the shortfall
up to 600 scrutinies for that Contract Year and shall not be treated as a carry-forward entitlement.

No additional claims, damages, or interest shall be admissible.

Upper Threshold & Renegotiation

If the annual scrutiny volume exceeds 1000 scrutinies, the contracted per-scrutiny rate shall continue
to apply up to 1000 cases. For volume exceeding 1000 cases in a contract year, the parties may
mutually renegotiate the per-scrutiny rate for the excess volume, considering scale efficiencies. (Until
such renegotiation is concluded, payment shall be made at the originally contracted rate until such

renegotiation is concluded; payment shall be made at the 80% of originally contracted rate for
guantities exceeding 1000 cases)

Taxes & Statutory Deductions

« All payments under this Contract are exclusive of applicable GST, which shall be paid at actuals as
per prevailing Government norms.

» TDS and all other statutory deductions shall be made in accordance with applicable laws.
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* The Selected Bidder shall be solely responsible for compliance with all applicable tax laws, labour
laws, statutory registrations, filings, and other regulatory obligations arising out of this Contract.

Certification & Finality Clause

The decision of the Competent Authority with respect to Number of scrutinies completed,
Performance compliance and SLA adherence, Applicability of penalties or deductions,
Payment admissibility, shall be final and binding on the Selected Bidder.

Submission of an invoice shall not automatically entitle the Selected Bidder to payment. Payment
shall be released only upon verification of deliverables and certification by the designated authority.

No dispute shall be raised solely on the basis of scrutiny count once certified by the Department.
No Automatic Payment Right

Submission of invoice shall not automatically entitle the Bidder to payment.
Payment shall be released only after Performance verification and Certification by the designated
authority.

Performance Evaluation

During the Trial Period, the System shall be subject to continuous monitoring and performance
evaluation by the Authority to assess:

Functional performance

Stability and uptime

Compliance with technical specifications
Accuracy of processing and outputs

User acceptance and operational reliability

Extension in Case of Non-Satisfactory Performance

If the System performance is found non-satisfactory during the Trial Period, the Authority may extend
the Trial Period by up to thirty (30) days at a time Require necessary rectifications at no additional
cost. However, the total duration including Trial Period and extensions shall not exceed six (6)
months from the Go-Live date.

100% Scrutiny / Validation Condition

The System must successfully complete 100% scrutiny/validation of transactions/data within one (1)
month from Go-Live, with satisfactory accuracy and compliance.

Failure to achieve 100% scrutiny with satisfactory results within the stipulated period may result in:
e Non-confirmation of the System

e Withholding of payment
o Further extension or termination at the discretion of the Authority
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Eligibility Criteria for Bidder:

Section 4: Eligibility and Bid Evaluation Criteria

The bidder must meet the following pre-qualification criteria to be eligible to participate in the bidding
process. Bids that do not conform to any of the eligibility criteria specified below shall be summarily
rejected and shall not be considered for Technical Evaluation.

The eligibility criteria are detailed in the table below. Bidders are required to submit documentary
evidence in support of each criterion, as specified, failing which the bid shall be treated as non-

responsive.
S. Basic Criteria Documentary
No. | Requirement Evidence
Copy of Certificate of

Registered entity in India under

Incorporation/Registration/Partnership

Entity Companies Act/LLP
L Registration Act/Partnershi Act/Societ Deed
egistratio curartnership crsociety Copy of GST registration certificate
Registration Act Copy of PAN Card
The bidder shall have an
T Average Annual Turnover /| Certificate from
2. | urnOV(/er Professional Income of INR 10 | statutory auditor or CA /audited financial
rom IT/1TeS | crores for the financial year (FY | statements
2022-23, 2023-24 & 2024-25)
Certificate from
Net worth should be positive as statutory auditor or CA /audited financial
. . . statements
3. | Networth on last date of previous financial
year.
The Bidder should have taken up
minimum one project of similar
nature of value not less than INR
Technical 1.00 Crores or minimum two | Work Completion Certificates from the
4. | Capability projects of value not less than INR | client; OR
50.00 Lakh from | Work Order/Purchase Order
Govt/PSUs/Private organization
in the past.
The bidder should have valid
Certifications | 1SO 9001:2015, ISO . . .
5. 27001:2013, CMMi Level 3 or Valid certificate to be submitted
above certification.
. A . Valid CoA Registrati
6 Domain Availability of Domain Expert Reallelvant0 de fgelzjcrgr![(i)f?cates and proof of
" | Expert with bidder g p
engagement.
The bidder should not have been
7 Blacklisting blacklisted/ banned / debarred by | o Non-Judicial Stamp Paper and

any State/Central
Government/Private organization

Notarized
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or their bidders. Falsification and
non- disclosure will lead to
disqualification from the
evaluation process.

Evaluation of Bids
Technical Evaluation process
The evaluation of the Technical bids will be carried out in the following manner:

e The bidders' technical proposal shall be evaluated as per the requirements specified in the RFP and
adopting the evaluation criteria spelt out in section on Technical Evaluation Criteria of this RFP.
The Bidders are required to submit all required documentation in support of the evaluation criteria
specified as required for technical evaluation.

e The department may seek additional information and clarifications from any or all of the bidders
on the Technical Proposal. Any of the additional information or clarifications submitted by the
bidder on the technical proposal should not have any commercial implications.

o The evaluation committee may seek inputs from their professional and technical experts in the
evaluation process. Following will be the technical evaluation methodology:

e Each Technical Bid will be assigned a technical score (T n) out of a maximum of 100 points.

e Only bidders securing 70 marks or more in the Technical Evaluation shall be considered
technically qualified. Further, SIDA reserves the right to shortlist only the top three (3)
highest scoring technically qualified bidders for opening of Commercial Bids, in order to
ensure quality and effective competition.

e The decision of SIDA in this regard shall be final and binding on all bidders.

e The evaluation committee shall inform all the successful bidders of the results of the technical

evaluation through a written/email communication.

Financial Evaluation

* Financial bids of only technically qualified bidders shall be opened.

* The bidder quoting the lowest total price (L1) shall be declared the successful bidder.

* The quoted price shall be inclusive of all taxes and levies and shall be in Indian Rupees.
* Any conditional bid shall be rejected.

Infrastructure & Financial Evaluation Clarification

The solution shall be hosted at the State Data Centre (SDC) infrastructure provided by the
Department. Bidders shall propose detailed infrastructure sizing requirements (CPU, RAM, storage,
bandwidth, database requirements etc.) necessary for optimal system performance. Infrastructure
provisioning cost shall not form part of the Financial Bid evaluation. For the purpose of financial
valuation, only the quoted Fixed Component and Variable Component shall be considered. The
Department reserves the right to review, rationalize, and standardize the infrastructure configuration
prior to final deployment. The Bidder shall be responsible for accurate infrastructure sizing. Any
performance degradation, system instability, or additional infrastructure requirement arising due to
incorrect estimation by the Bidder shall be addressed by the Bidder without additional financial
implication to the Department.
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Errors & Rectification

* In case of discrepancy between figures and words, the amount written in words shall
prevail.

Marking Criteria

e 3 0r more projects = 15

Marks

e 2 projects = 10 Marks

e 1 project =5 Marks

ISI&) Criterion Requirement I\/I\I/; ?ﬁs g%gﬂ?r:g:g
Average annual turnover
from Igl'/ ITes services in last Above INR 30 Crores= 10 marks -
three financial years (FY A certificate from _the
1 2022-23 2023-24 & 2024- Above INR 20 Crores and & up to 15 statutory aydl_tor
25) : INR 30 Crores: 6 marks clearly specifying
(Only revenue from IT / ITeS AL
; . INR 10 Crores or above up to 20
services shall be considered.) Crores: 3 Marks
Years of experience in _ Certificate of
software development / More than 15 y_ears =15 Marks incorporation
2 application development / IT 1010 15 years = 10_Marks 5
solutions Less than 10 years = 5 Marks GST Certificate
Relevant Past Experience -
Experience related to
software development to be
demonstrated through work Certificate extract
orders/contracts and receipt | 3 and more Projects= 15 marks from the audited
3 of payments during the last 3 | 2 Projects= 10 marks 20 balance sheet and
financial years. Number of Profit & Loss
contracts/projects  executed | 1 Project=5 marks Statement
with total payments received
in excess of INR 50 Lakh
each.
Number of completed projects
in last 5 years involving:
Software development,
hosting , maintenance under
MSP model
Work Orders /
: Completion
4. Relevant MSP Experience e Contract value > INR 15 Certi?icate / Payment
50 Lakhs each Proof.
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Registered and Headquarters in
Uttarakhand = 5 Marks

Office in Uttarakhand= 3 Marks

ISO 9001-2015 = 2 marks

ISO and/or CMMI ISO 27001:2013= 2 marks 10 Valid Certificate.
certification CMMI Level 3 (Dev 3.0) : 4 CMMI level must be
higher = 6 marks verifiable.

Understanding of objectives of
the assignment, domain and
development architecture— 10
Marks

Automation, Al, value addition,
Approach, Methodology and MIS & analytics proposed — 5
Presentation Marks 30 Proposal
Completeness & responsiveness
to Scope of Work — 5 Marks
Presentation & clarity of
explanation (limited to
submitted proposal) — 10 Marks

Section 4: General Information to Bidders

1. The Tender document can be downloaded from website (www.sidauk.in or
https://gem.gov.in/).

2. The tender must be submitted online through https://gem.gov.in/ _along with the proof of
payment of EMD of Rs 300000/- (Three Lakh only) through online transfer by NEFT/RTGS
in SIDA Account with ICICI Bank A/C No. 016405001243 IFSC Code 1CIC0000164 .

No physical sale of Application Form will be done and there is no exemption from payment of E-

Tender Document Fee due to this. Tenders without EMD will not be accepted. However, Micro

and Small Enterprises (SMEs) as defined in MSE Procurement Policy issued by Department of

Micro, Small and Medium Enterprises (MSME) as applicable in Uttarakhand shall be exempted

from payment of EMD only subject to submission of necessary proof.

Interested bidders are advised to study the document carefully. Submission of Application shall

be deemed to have been done after careful study and examination of the document with full

understanding of its implications.

The Bidder shall bear all costs associated with the preparation and submission of its bid, and the

Purchaser will in no case be responsible or liable for those costs, regardless of the conduct or

outcome of the bidding process

Each bidder shall submit only one bid. A bidder who submits or participates in more than one bid

will be disqualified

If bid of companies which are managed & controlled by same group of individuals (common

owners / proprietor, common partner/ common directors), the participation in a particular tender

by more than one such bidder will not be allowed and bids will be disqualified.

Bidding though consortium is not allowed.

The Chief Executive Officer, SIDA reserves the right to cancel or postpone the bid without

assigning any reason. In case of differences, if any, the decision of the Chief Executive Officer,

SIDA, shall be final and binding.
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Prebid queries & Clarifications

o Bidders can submit their pre-bid queries/seek clarification by email as per the schedule mentioned
in bid information sheet of this document.

o The Bidders will have to ensure that their queries reach SIDA by email on or before last date for
sending pre-bid queries mentioned in Bid Information Sheet

o SIDA shall not be responsible for ensuring that the bidder’s queries have been received by them.
Any requests for clarifications post the indicated date and time may not be entertained by SIDA.

e The purpose of query clarification is to provide the bidders with information regarding the tender,
project requirements, and opportunity to seek clarification regarding any aspect of the tender and
the project. However, SIDA reserves the right to hold or reschedule the Pre-Bid meeting.

Responses to Pre-bid Queries and Issue of Corrigendum

o SIDA will endeavor to provide timely response to the queries. However, SIDA makes no
representation or warranty as to the completeness or accuracy of any response made in good faith,
nor does SIDA undertake to answer all the queries that have been posed by the bidders.

o At any time prior to the last date for receipt of bids, SIDA may, for any reason, whether at its own
initiative or in response to a clarification requested by a prospective Bidder, modify the RFP
Document by a corrigendum.

e The Corrigendum (if any) & clarifications to the queries from all bidders will be uploaded on
https://gem.gov.in/ and https://www.sidauk.in

e Any such corrigendum shall be deemed to be incorporated into this Tender.

e In order to provide prospective Bidders with a reasonable time for taking the corrigendum into
account, SIDA may, at its discretion, extend the last date for the receipt of Proposals.

Earnest Money Deposit (EMD):

e The UTR transaction details of RTGS/NEFT payment towards Tender Document Fee and
Earnest Money Deposit (EMD) is required to be submitted online along with other technical bid
documents at the time of online submission.

e  Tender received without EMD or EMD for lesser amount or received late will be summarily
rejected. Any bidder claiming exemption from payment of EMD shall submit necessary
supporting document along with other technical bid documents at the time of online submission.

e The EMD of the bidder(s) whose offer is not accepted shall be returned within 30 days from the
date of signing the agreement with the successful bidder. However, if the return of EMD is
delayed for any reason, no interest/penalty shall be payable to the bidder.

e  The EMD of the successful bidder(s) may be adjusted against the Performance Guarantee.

e  The EMD may be forfeited:

In_case of a successful bidder: If the bidder fails to sign the contract for any reason not
attributable to the SIDA or to furnish Performance Bank Guarantee within specified time in
accordance with the format given in the Bid.

During the bid process, if any information is found manipulated/ hidden in the bid. The decision
of SIDA regarding forfeiture of the EMD and rejection of Bid shall be final & shall not be called
upon question under any circumstances.

Performance Bank Guarantee

Successful bidder has to deposit an amount equivalent to 5 % of contract value as performance
guarantee within 15 days of award of the work. The performance bank guarantee should be valid for
60 days beyond contract period. Performance Bank Guarantee shall be furnished from a Scheduled
Commercial bank in favour of SIDA as per prescribed format. The performance bank guarantee will
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be liable to be forfeited in the event of, non- performance/ non-satisfactory performance of the bidder.

Online submission of bid

The bid shall be submitted online only at https://gem.gov.in/ portal. Manual bids will not be

accepted under any circumstance.

o The online bids must be uploaded in Two covers (Technical and Financial Bids) as explained

below:-

Cover 1-(Technical Bid)

S No. Document File
Type
1 Copy of Certificate of Incorporation/Registration/Partnership Deed odf
2. |Copy of PAN Card and GST registration Certificate pdf
3. |Scan copy of EMD and E-Tender Document fee. pdf
4. |Audited copy of financial statements of last 3 financial year’s i.e. (FY 2022-23, 2023-24 & pdf
2024-25).
5 Proof of completion of software development projects from any Govt/PSUs/Private odf
" lorganization. '
6 Proof of valid 1SO 9001:2015, ISO 27001:2013, CMMIi Level 3 or above certification. odf
7. [Certificate from statutory auditor or CA for positive net worth.
pdf
8 Proof for Firm/company headquarter/office located in Uttarakhand. odf
9 Self-Attested declaration on company letter head that bidder is not Joint od
" |ventures or Consortium or sub-contracting (Signed by Authorized Signatory) '
10. [Valid CoA Registration Relevant degree/Certificates and proof of engagement for domain | pdf
expert
1 Technical Proposal for effective fulfillment of Scope of Work and Technical odf
" |Specifications. '
12 CV*s of Technical resource pdf
13 Details of Bidder as per Appendix-1 pdf
14 Technical Proposal Covering Letter as per Appendix-2 pdf
15 Bidder’s Authorization Certificate as per Appendix-3 pdf
16 Notarized document  that the bidder has not been  blacklisted by |pdf
" lany Department/ Ministries/State Govt. and Central Govt. organizations. As per
Appendix-4
17 Format for Professional Experience Citations Appendix-5 pdf
18 Conceptual Clarity and Understanding of the Assignment Appendix-6 pdf
21. |Financial Capacity of the Bidder Appendix 7 pdf
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Cover 2-(Financial Bid)

S.No. [Document File Type

1 Financial Bid as per Appendix-8 of these tender documents Xls

e All documents as per tender requirement shall be uploaded online through_https://gem.gov.in/
portal. No documents will be accepted offline.

o Bidders not submitting any of the required documents online will be summarily rejected;

e Both technical and financial bid are to be submitted concurrently duly digitally signed on the
Portal;

e The bidders shall have a valid digital signature certificate for participation in the online tender.
e Prospective bidders are accordingly advised to go through instructions provided at e-

procurement system of https://gem.gov.in/

Right to Accept any Proposal and to Reject any or All Proposals

SIDA reserves the right to accept or reject any proposal, and to annul the evaluation process and
reject all proposals at any time prior to award of contract, without thereby incurring any liability to
the affected proposal or Bidder or any obligation to inform the affected proposal or Bidder of the
grounds for SIDA action.

Presentation before Technical Committee

The Bidders shall be required to make presentation on technical and operational aspects of the bid
including the technology proposed by the bidder during technical bid evaluation process as described
in Section 5: Eligibility and Bid Evaluation Criteria.

Confidentiality

a. From the time the submitted proposals are opened to the time the selection is announced, the
Bidder should not contact SIDA on any matter related to its Proposal Evaluation. Information
relating to the evaluation of Proposals and award recommendations shall not be disclosed to the
Bidder which has submitted the Proposals or to any other party not officially concerned with the
process, until the publication of the selection announcement.

b. Any attempt by shortlisted Bidder or anyone on behalf of the Bidder to influence the Client
improperly in the evaluation of the Proposals or Agreement award decisions may result in the
rejection of its Proposal.

c. Notwithstanding the above provisions, from the time of the Proposals’ opening to the time of
selection notification, if a Bidder wishes to contact SIDA on any matter related to the selection
process, it should do so only in writing.

Authentication of Bid

All the Bidders have to abide by all the terms and conditions mentioned in this Tender document.
Each bid document and supporting documents uploaded must be digitally signed. The Bid Document
shall be signed by a person duly authorized to bind the organization to the Contract. A duly stamped
Power-of-Attorney accompanying the Bid Document shall support the letter of authorization. All
pages of the Bid Document should be properly numbered and submitted along with forwarding letter
on bidder’s letter head. There should not be any overwriting or cutting or interpolation.
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Opening of Technical Bid

e  The Purchaser will open all bids in the presence of Bidders™ representatives who choose to
attend, at the time, on the date (as specified in RFP time schedule), and at the place specified in
the Tender. The Bidders™ representatives, who are present, shall sign a register evidencing their
attendance, if so, required by the Purchaser.

e Bid of only those bidders will be opened who have submitted requisite EMD as above within the
specified time limit.

e |f due date of receipt of bids and/or that of opening of bids happens to be a holiday(s), the bids
would be opened on the next working day but the time of receipt of bids will remain the same.

e  Bids that are not opened and read out/shown at bid opening shall not be considered further for
evaluation, irrespective of the circumstances.

Opening of Financial Bid

The Bidders whose bids are found substantially responsive and qualified on Evaluation criteria shall
be invited to attend the opening of financial bid. Such bidders may be required to attend the financial
bid opening at short notice. The place, date and time of price bid opening will be informed to all such
Bidders. The Bidder’s representatives who are present shall sign a register evidencing their
attendance.

Clarification of Bids

During evaluation of the bids, the Purchaser may, at its discretion, ask the Bidder for a clarification of
its bid. The request for clarification (shall be sent to e-mail 1D) and the response shall be in writing,
and no change in the prices or substance of the bid shall be sought, offered, or permitted.

Validity of Bid

The bids shall be valid for a period of 90 days from the date of opening of technical bids. A bid for a
shorter period of validity shall stand rejected.

Disqualification

The proposal submitted by the applicant firm/bidder would be disqualified at any time during the
Technical Evaluation process at the sole discretion of the SIDA, for the following reasons:

a. Made misleading or false representations or suppressed relevant information in the proposal
(including documents, forms, statements, attachments, etc.) submitted as proof of the
eligibility requirements or as part of their proposal.

Incomplete proposals or proposals with incomplete information shall be rejected.

c. Bidder shall not be allowed to submit any supplementary information / document after
submission of proposal to SIDA, unless formally request by SIDA.

. Failure to meet any of the eligibility criteria as mentioned in the document.

e. Bankrupted or Blacklisted by the Central/ State Government/ PSU/ Multilateral/ Bilateral, etc.
as on date of opening of the proposal.
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b.

SECTION 6: Terms and Conditions

INTERPRETATION OF CONTRACTOR DOCUMENTS

Notwithstanding the sub-divisions of the RFP documents into separate sections, every part of each
shall be deemed to be supplementary to and complementary of every other part and shall be read with
and into the RFP so far as it may be practicable to do so.

Where any portion of the General Condition is repugnant to or at variance with any provisions of the
Special Conditions then, unless a different intention appears the provisions of the Special Conditions
of Contract shall be deemed to over-ride the provisions of the General Conditions and shall to the
extent of such repugnancy, or variations, prevail.

CONFIDENTIALITY

As used herein, the term “Confidential Information” means any information, including information
created by or for the other party, whether written or oral, which relates to internal controls,
computer or data processing programs, algorithms, electronic data processing applications,
routines, subroutines, techniques or systems, or information concerning the business or financial
affairs and methods of operation or proposed methods of operation, accounts, transactions,
proposed transactions or security procedures of either party or any of its affiliates, or any client of
either party, except such information which is in the public domain at the time of its disclosure or
thereafter enters the public domain other than as a result of a breach of duty on the part of the party
receiving such information. It is the express intent of the parties that all the business process and
methods used by the Bidder in rendering the services here under are the Confidential Information
of the Bidder.

The Bidder shall keep confidential, any information related to this tender, with the same degree of
care as it would treat its own confidential information. The Bidders shall note that the confidential
information will be used only for the purposes of this tender and shall not be disclosed to any third
party for any reason what-so-ever.

At all-time of the performance of the services, the Bidder shall abide by all applicable security
rules, policies, standards, guidelines and procedures. The Bidder should note that before any of its
employees or assignees is given access to the Confidential Information, each such employee and
assignees shall agree to be bound by the terms no less onerous than those contained under this
tender and such rules, policies, standards, guidelines and procedures by its employees or agents.

The Bidder should not disclose to any other party and keep confidential the terms and conditions of
this Contract agreement, any amendment hereof, and any Attachment or Annexure hereof.

Fraud and Corrupt Practices

The Bidders and their respective officers, employees, agents and advisers shall observe the
highest standard of ethics during the Selection Process. Notwithstanding anything to the
contrary contained in this RFP, SIDA shall reject a Proposal without being liable in any manner
whatsoever to the Bidder, if it determines that the Bidder has, directly or indirectly or through
an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice (collectively the “Prohibited Practices”) in the Selection Process.
In such an event, SIDA shall, without prejudice to its other rights or remedies, forfeit and
appropriate the Bid Security or Performance Security, as the case maybe.

Without prejudice to the rights of SIDA under clause above and the rights and remedies which
SIDA may have under the LoA or the Agreement, if any Bidder is found by SIDA to have
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directly or indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice during the Selection
Process, or after the issue of the LoA or the execution of the Agreement, such Bidder shall not be
eligible to participate in any tender or RFP issued by SIDA during a period of two years from the
date such Bidder, as the case may be, is found by SIIDA to have directly or through an agent,
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice, as the case may be.

For the purposes of this Section, the following terms shall have the meaning here in after
respectively assigned to them:

i. “Corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of any person connected with the
Selection Process (for avoidance of doubt, offering of employment to or employing or engaging
in any manner whatsoever, directly or indirectly, any official of SIDA who is or has been
associated in any manner, directly or indirectly with the Selection Process or the LoA or has
dealt with matters concerning the Agreement or arising there from, before or after the execution
thereof, at any time prior to the expiry of one year from the date such official resigns or retires
from or otherwise ceases to be in the service of SIDA, shall be deemed to constitute influencing
the actions of a person connected with the Selection Process); or (ii) save as provided herein,
engaging in any manner whatsoever, whether during the Selection Process or after the issue of
the LoA or after the execution of the Agreement, as the case may be, any person in respect of
any matter relating to the Project or the LoA or the Agreement, who at any time has been or is a
legal, financial or technical Bidder/ adviser of SIDA in relation to any matter concerning the
Project;

ii. “Fraudulent practice” means a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the Selection Process;

iii. “Coercive practice” means impairing or harming or threatening to impair or harm, directly or
indirectly, any persons or property to influence any person s participation or action in the
Selection Process;

iv. “Undesirable practice” means (i) establishing contact with any person connected with or
employed or engaged by SIDA with the objective of canvassing, lobbying or in any manner
influencing or attempting to influence the Selection Process; or (ii) having a Conflict of
Interest; and

v. “Restrictive practice” means forming a cartel or arriving at any understanding or arrangement
among Bidders with the objective of restricting or manipulating a full and fair competition in
the Selection Process.

CONTRACT ASSIGNMENT

The successful bidder shall not assign, in whole or in part, any of its obligations to be performed under
this Agreement to any third party, except with SIDA prior written consent.

FORCE MAJEURE

Force Majeure is herein defined as any cause, which is beyond the control of the selected bidder
or SIDA as the case may be which they could not foresee or with a reasonable amount of
diligence could not have foreseen and which substantially affect the performance of the contract,
such as:
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a. Natural phenomenon, including but not limited to floods, droughts, earthquakes and
epidemics.

b.  Acts of any government, including but not limited to war, declared or undeclared priorities,
guarantines and embargos.

c.  Terrorist attack, public unrest in work area provided either party shall within 10 days from
occurrence of such a cause, notifies the other in writing of such causes.

The bidder or SIDA shall not be liable for delay in performing his/her obligations resulting from
any force majeure cause as referred to and/or defined above. Any delay beyond 30 days shall lead
to termination of contract by parties and all obligations expressed quantitatively shall be
calculated as on date of termination. Notwithstanding this, provisions relating to indemnity,
confidentiality survive termination of the contract.

Termination for Default

The tender sanctioning authority may, without prejudice to any other remedy for breach of
contract, by a written notice of default of at least 30 days sent to the supplier/ selected bidder,
terminate the contract in whole or in part: -

o |f the supplier/ selected bidder fails to deliver any or all quantities of the service within the
time period specified in the contract, or any extension thereof granted by SIDA; or

o |f the supplier/ selected bidder fails to perform any other obligation under the contract within
the specified period of delivery of service or any extension granted thereof; or

o |If the supplier/ selected bidder, in the judgment of the Purchaser, is found to be engaged in
corrupt, fraudulent, collusive, or coercive practices in competing for or in executing the
contract.

o If the supplier/selected bidder commits breach of any condition of the contract

o |If SIDA terminates the contract in whole or in part, amount of PBG may be forfeited.

Termination for Insolvency

SIDA may at any time terminate the Contract by giving a written notice of at least 30 days to the
supplier/ selected bidder, if the supplier/ selected bidder becomes bankrupt or otherwise
insolvent. In such event, termination will be without compensation to the supplier/ selected
bidder, provided that such termination will not prejudice or affect any right of action or remedy
that has accrued or will accrue thereafter to SIDA.

Termination for Convenience

o SIDA, by a written notice of at least 30 days sent to the supplier/ selected bidder may
terminate the Contract, in whole or in part, at any time for its convenience. The Notice of
termination shall specify that termination is for the Purchaser’s convenience, the extent to
which performance of the supplier/ selected bidder under the Contract is terminated, and the
date upon which such termination becomes effective.

e Depending on merits of the case the supplier/ selected bidder may be appropriately
compensated on mutually agreed terms for the loss incurred by the contract if any due to such
termination.

e The Goods that are complete and ready for shipment within twenty-eight (28) days after the
supplier’s/ selected bidder’s receipt of the Notice of termination shall be accepted by the
Purchaser at the Contract terms and prices. For the remaining Goods, the Purchaser may elect:

e To have any portion completed and delivered at the Contract terms and prices; and/or

e To cancel the remainder and pay to the supplier/ selected bidder an agreed amount for
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partially completed Goods and Related Services and for materials and parts previously
procured by the supplier/ selected bidder.

Dispute Resolution

If any dispute or difference arising between the Parties in respect of or concerning or connected
with the interpretation or implementation of this Agreement or otherwise arising out of this
Agreement, the parties hereto shall promptly and in good faith negotiate with a view to bring out
and amicable resolution and settlement.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the Purchaser or the Supplier may give notice to the other party of its
intention to commence mediation/legal proceeding, as to the matter in dispute, and no mediation/legal
proceeding in respect of this matter may be commenced unless such notice is given.

It is hereby clarified that the Courts at Uttarakhand alone shall have jurisdiction to try and entertain
any and all suits or other proceedings in respect of, relating to or otherwise arising out of this
Agreement.

GOVERNING LANGUAGE

The Agreement shall be written in English language unless specified otherwise. All correspondence
and other documents pertaining to the Agreement which are exchanged by the parties shall be written
in the same language or in Hindi. In case, any document/brochure etc. is written in any other language
then its English translation shall govern.

Publicity

Any publicity by the bidder containing the name of SIDA should be done only with the explicit
written permission from SIDA

Liquidated Damages

a. Not with standing SIDA right to cancel the order, liquidated damages for late delivery at 1% (One
percent) of the undelivered portion of order value per month or part thereof will be charged for
every month or part of the month delay in the specified delivery schedule subject to a maximum of
10% of the value of the total contract value. No Damage will be charged in case of force measure
beyond control of the bidder.

b. Penalty for Delay in Processing

Where the automated scrutiny exceeds the defined SLA response time due to reasons attributable to
the Managed Service Provider, the following penalty shall apply:

e 10% of the payable scrutiny amount per delayed instance.
o Applicable only where delay exceeds the SLA threshold.

If scrutiny fails completely and requires reprocessing due to system error:

e 100% deduction of scrutiny amount shall apply for that instance.
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¢. Maximum Penalty Cap

The total penalty for delay in respect of any single scrutiny shall be limited to 100% of the payable
amount for that scrutiny. No payment shall be made for scrutinies where the penalty equals or exceeds
the scrutiny value.

d. Repeated Delays & Escalation
In case of repeated or habitual delays, the Department reserves the right to:

Impose additional penalties,

Reduce the scope of work,

Withhold payments,

Or initiate termination of the contract, in part or whole, without any compensation to the
Selected Bidder.

e. No Waiver Clause

Levy of penalty shall not absolve the Selected Bidder from completing the delayed scrutiny, Meeting
quality standards, or fulfilling other contractual obligations. The decision of the Department regarding
imposition and quantum of penalty shall be final and binding.

b. Please note that the above Liquidated Damages for delay in development and delay in
implementation are independent of each other and shall be levied as the case may be.

c. SIDA reserve its right to recover these amounts by any mode including by adjusting from any
payments to be made by SIDA to the bidder.

Modification of Contract

The contract when executed by the parties shall constitute the entire contract between the parties in
connection with the jobs / services and shall be binding upon the parties. Modification, if any, to the
contract shall be in writing and with the consent of the parties and not otherwise.

Intellectual property Rights

The bidder or Bidder shall, at all times, indemnify and keep the SIDA indemnified, free of cost,
against all claims which may arise in respect of goods & services to be provided by the bidder
under the contract for infringement of any intellectual property rights or any other right protected
by patent, registration of designs or trademarks. In the event of any such claim in respect of
alleged breach of patent, registered designs, trademarks etc. being made against the SIDA, the
SIDA shall notify the bidder or Bidder of the same and the bidder or Bidder shall, at its own
expenses, take care of the same for settlement without any liability to the SIDA.

Subcontracts

Sub-contracting of the contract work assigned would not be allowed under any circumstances and
contract may be terminated in case the Bidder sublets or sub-contracts its
liabilities/responsibilities/obligation to others. Penal action may also be taken against the
Bidder/bidder

Signing of the Contract

The contract document should be executed within 15 days of the issue of the Letter of Intent or
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as decided by SIDA. Non—fulfillment of this condition will result in cancellation of the award
and necessary actions will be enforced, as defined in bid Security declaration.

Conflict of Interest

The Bidder shall disclose to SIDA in writing, all actual and potential conflicts of interest that exist,
arise or may arise (either for the Vendor the Bidders team) in the course of performing the Service(s)
as soon as practical after it becomes aware of that conflict.

Contacting SIDA

Bidder shall not approach SIDA officers beyond office hours and/or outside SIDA office premises
from the time of the Bid opening to the time of finalization of successful bidder. Any effort by bidder
to influence SIDA office in the decision on Bid evaluation, Bid comparison or finalization may result
in rejection of the Bidder’s offer. If the bidder wishes to bring additional information to the notice of
SIDA, it should be in writing.

Responsibilities of the Bidder

The bidder shall be responsible for the study and development of integrated system along with
successful hosting of system as per the terms & specification and directions of SIDA.

General

o The terms and conditions laid down in the RFP and all Annexure thereto as also the Proposal and
any attachments / annexures thereto shall be read in consonance with and form an integral part of
the Contract. The Contract supersedes any prior contract, understanding or representation of the
Parties on the subject matter.

o While every effort has been made to provide comprehensive and accurate background information
and requirements and specifications, Bidders must form their own conclusions about the solution
needed to meet the requirements. Bidders and recipients of this RFP may wish to consult their own
legal advisers in relation to this RFP. All information supplied by Bidders may be treated as
contractually binding on the Bidders, on successful award of the assignment by SIDA on the basis
of this RFP.

¢ No commitment of any kind, contractual or otherwise shall exist unless and until a formal written
contract has been executed by or on behalf of SIDA. Any notification of preferred bidder status by
SIDA shall not give rise to any enforceable rights by the Bidder. SIDA may cancel this public
procurement at any time prior to a formal written contract being executed by or on behalf of SIDA.

o The successful bidder shall not assign or sublet any part of this contract without written consent

from SIDA. In case of non-compliance of this para, the contract may be cancelled and the
damages, if any, may be recovered from the contractor by forfeiting the PBG.
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Section 7: Forms and Formats

Appendix-1

1. Details of Bidder on the letter head of the company:

Details

Bidder Response

Bidder’s Name

Postal Address

Telephone No. & Fax No.

Mobile No.

Email No.

2. The requisite tender fee + GST amounting to Rs.......... _I-(Rupees Only) has been deposited
vide RTGS/NEFT with UTR No. .......... dated ............ .

3. The requisite EMD amounting to Rs. ........... P Only) has been deposited vide
RTGS/NEFT with UTR No. .......... dated ............

Date:

Authorized Signatory: ........
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Appendix-2
Technical Proposal Covering Letter

Date: ...................
To,

CEO,

State Industrial Development Authority (SIDA)
29, lIE (IT Park), Sahastradhara Road,
Dehradun, Uttarakhand, India

248001

Subject: Submission of the Technical bid for Design,Development and Implementation of SIDA
Automated DWG/DXF Building Plan Scrutiny System

Dear Sir,
We. i (Name of the bidder) here by submit our proposal in response to notice
inviting tenderno. ........................ and date............ and confirm that:

1. All information provided in this proposal and in the attachments is true and correct and accept
that any misinterpretation contained in it may lead to our disqualification

2. We shall make available any additional information if required to verify the correctness of the
above statement.

We agree to abide by all the terms and conditions of the RFP document

4. Certified that the period of validity of bids is 90 from the last date of submission of proposal,
and

5. SIDA, may contact the following person for further information regarding this tender:
Name and full address of office, Contact No., Email ID, Company Name
6. We are submitting our technical bid documents online.

We hereby declare that we are not insolvent, in receivership, bankrupt or being wound up, our affairs
are not being administered by a court or a judicial officer, our business activities have not been
suspended and we are not the subject of legal proceedings for any of the foregoing.

We understand you are not bound to accept any Proposal you receive

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Signatory:
Name of Firm:

Address:

Location: Date:
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Appendix-3

BIDDER’S AUTHORIZATION CERTIFICATE

To,

CEO,

State Industrial Development Authority (SIDA)
29, lIE (IT Park), Sahastradhara Road,
Dehradun, Uttarakhand, India

248001

I/'We {Name/Designation} hereby declare/certify that {Name/Designation} is here by authorized to
sign relevant documents on behalf of the company/firm in dealing with Tender/NIT reference No.
dated......... He/She is also authorized to attend meetings & submit technical & commercial
information/clarifications as may be required by you in the course of processing the Bid. For the
purpose of validation, his/her verified signatures are as under.

Thanking you,

Name of the Bidder:- Verified Signature:
Authorised Signatory:-

Seal of the Organization:-

Date:

Place:
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Appendix-4

SELF-DECLARATION - NO BLACKLISTING
(On Non-Judicial Stamp Paper and Notarized)

To,

CEOQ,

State Industrial Development Authority (SIDA)
29, lIE (IT Park), Sahastradhara Road,
Dehradun, Uttarakhand, India

248001
In response to the Tender/NIT Ref. No. dated for {ProjectTitle}, as an Owner/
Partner/ Director of , I/We hereby declare that presently our Company/ firm , at the

time of bidding, is having unblemished record and is not declared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/ Central government/
PSU/Private Organization.

If this declaration is found to be in correct then without prejudice to any other action that may be
taken, my/our security may be forfeited in full and our bid, to the extent accepted, may be cancelled.

Thanking you,
Name of the Bidder:-
Authorised Signatory:-

Seal of the Organization:-

Date:

Place:
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Summary sheet for relevant projects in following format:

Appendix-5

Format for Professional Experience Citations

S.

No.

Name of

Assignment

Project

lient
Clie Fee

Starting
Date

Document Attached

(Name)

Completion
date

Eligible projects in the following format

Project name:

Total value of the contract (in INR Core):

Country: Duration of project (months):

Location within country:

Name of Client: Total No. of staff-months of the
assignment:

Address of the client: Total value of the services provided by

firm (in INR Crore):

Start date (month/year):

Completion date (month/year):

Name of Associated Consultants, If any:

No of professional staff-months provided
by associated Consultants:

Name of senior professional staff of your firm involved and functions performed (indicate most
significant profiles such as Project Director/Coordinator, Team Leader):

Description of Project:

Detailed Scope of Project:

Technologies Used

Use separate sheet for each Eligible Project.

The Applicant shall submit supporting (e.g. letter of award, letter of commencement of project,
etc., from respective client) document(s)/evidence for award value, to the satisfaction of the

Client, in respect of each Eligible Project.
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Appendix-6

1. Note on Conceptual Clarity and Understanding of the Assignment

2. Description of Approach, Methodology and Work Plan for performing the Assignment / Job:

The approach and methodology will be detailed precisely under the following topics:

Approach & Methodology

Understanding of the Project requirements
Timeline,

Solution Proposed and its Components,
Deployment Architecture

Training & Capacity Building Plan
Business Process Re-Engineering Plan
Technology used

Risk and mitigation Proposed,

Client references

NN N N NN

Note: The approach and methodology should be precise and relevant to the assignment

3. Team Composition

4. Note on Knowledge transfer
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Financial Capacity of the Bidder

Appendix-7

Particulars

Amount (In INR Crore)

2022-23

2023-24

2024-25

Annual turnover

The firm should have a minimum
average annual turnover of INR 10
crore from IT / ITes services in the
previous three financial years (FY
2022-23, 2023-24 & 2024-25)

(Turnover of sister concerns /
affiliates would not be considered)

Average Turnover for 3 years

Net-Worth (As on last date of
previous FY)

INR

(Signature of Authorized signatory)

This is to certify that the above information has been examined by us on the basis of relevant

documents & other relevant information and the information submitted above is as per record

and as per details annexed.

Signature, Address, Seal & Membership No. of Chartered Accountant
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FINANCIAL BID FORMAT

Tender Inviting Authority: SIDA, Dehradun

Appendix-8

Name of Work: Design, Development and Implementation of SIDA Automated DWG/DXF

Building Plan Scrutiny System
Contract No:

Fixed
Sl. Rate
No. Item Description Quantity (INR)

SIDA Automated DWG/DXF Building Plan 300000 | Rs. Thirty Lakh

A Scrutiny System Lumsum 0 | only

Unit

Estimated | Quoted

Sl. Quantity - | Rate Total Quotaed
No. Item Description 3Year (INR) Rate (INR)
B Per Scrutiny Rate 1800
C Total (A +B)
D GST

GeM Portal

Grand Total Including taxed (C+D) to be mentioned in
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Appendix-9

Performa of Performance Bank Guarantee from Scheduled Commercial Bank
(IN RS. 100/- NON-JUDICIAL STAMP PAPER BEING NOTARIZED OR AS PER BANK RULE)

THIS DEED OF GUARANTEE executed on this the day of at
by (Name of the Bank) having its Head/Registered
office at hereinafter referred to as “the Guarantor” which expression shall unless it

be repugnant to the subject or context thereof include successors and assigns;

In favor of State Industrial Development Authority, represented by the CEO, SIDA, Uttarakhand, hereinafter
referred to as “SIDA”, which expression shall, unless repugnant to the context or meaning thereof include its
administrators, successors or assigns.

WHEREAS

A. By the Contract entered into between SIDA and , @ [company or
society] incorporated under the provisions of the [Companies Act, 1956/ 2013 or Societies Act 1860],
having its registered office/ permanent address
at (“the Agency”), the Agency has been
granted the projectfor .........................l (hereinafter referred to as “the Project”).

B. In terms of the CONTRACT, the Agency is required to furnish to SIDA, an unconditional and irrevocable
bank guarantee for an amount Of RS, . (Rupees
.................................................. only) as security for due and punctual performance/discharge of its
obligations under the CONTRACT, relating to Project by the Agency.

C. At the request of the Agency, the Guarantor has agreed to provide bank guarantee, being these presents
guaranteeing the due and punctual performance/ discharge by the Agency of its obligations relating to the
Project.

NOW THEREFORE THIS DEED WITNESSETH AS FOLLOWS:

1. Capitalized terms used herein but not defined shall have the meaning assigned to them respectively in the
CONTRACT.

2. The Guarantor hereby irrevocably guarantees the due and punctual performance by
M/s. (hereinafter called “the Agency”) of all its
obligations relating to the Project and in connection with achieving the project objectives by the Agency in
accordance with the CONTRACT.

3. The Guarantor shall, without demur, pay to SIDA sum not exceeding in aggregate Rs............... /-(Rupees
..........only) within fifteen (15) calendar days of receipt of a written demand thereof from SIDA stating that
the Agency has failed to meet its obligations under the CONTRACT. The Guarantor shall not go into the
veracity of any breach or failure on the part of the Agency or validity of demand made by SIDA and shall
pay the amount specified in the demand, notwithstanding any direction to the contrary given or any dispute
whatsoever raised by the Agency or any other Person. The Guarantor’s obligations hereunder shall subsist
until all such demands are duly met and discharged in accordance with the provisions hereof.

4. In order to give effect to this Guarantee, SIDA shall be entitled to treat the Guarantor as the principal
debtor. The obligations of the Guarantor shall not be affected by any variations in the terms and conditions
of the CONTRACT or other documents or by the extension of time for performance granted to the Agency
or postponement/non exercise/ delayed exercise of any of its rights by SIDA or any indulgence shown by
SIDA to the Agency and the Guarantor shall not be relieved from its obligations under this Guarantee on
account of any such variation, extension, postponement, non-exercise, delayed exercise of any of its rights
by SIDA or any indulgence shown by SIDA, provided nothing contained herein shall enlarge the
Guarantor’s obligation hereunder.
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5. This Guarantee shall be irrevocable and shall remain in full force and effect until unless discharged/
released earlier by SIDA in accordance with the provisions of the CONTRACT. The Guarantor’s liability in
aggregate be limited to a sum of Rs. .....occoooiiiiiiiiiii (RUPEES ..., only).

6. This Guarantee shall not be affected by any change in the constitution or winding up of the Agency/the
Guarantor or any absorption, merger or amalgamation of the Agency/the Guarantor with any other Person.

7. The Guarantor has power to issue this guarantee and discharge the obligations contemplated herein, and the
undersigned is duly authorized to execute this Guarantee pursuant to the power granted under

IN WITNESS WHERE OF THE GUARANTOR HAS SET ITS HANDS HERE UNTO ON THE DAY,
MONTH AND YEAR FIRST HEREIN ABOVE WRITTEN.

SIGNED AND DELIVERED
by Bank by the hand of
its and authorized official.

Appendix-10
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SIDA CAD Submission & Scrutiny Regulations, 2026 (Draft)

(For Automated Building Plan Approval and Digital Scrutiny of DWG/DXF Files)

Mandatory Digital Submission Requirements
File Formats

Applicants shall submit: - Primary drawing file in DXF (AutoCAD 2013 or earlier compatible) format. -
Optional DWG copy for reference. - PDF export of drawings for visual record.

Coordinate System & Units
e  All drawings shall be in metric units (meters).
e  Origin point shall be within plot boundary.
e  All geometry shall be drawn to the scale (1:1).

Prohibition

e Scanned images, exploded PDFs, raster drawings, or non-editable CAD files (DWG/DXF) shall not be
accepted for automated scrutiny.

Mandatory CAD Layer Standards

All drawings must strictly follow the SIDA Layer Protocol.

Plot & Context Layers
SIDA_PLOT_BOUNDARY
SIDA_NET_PLOT_BOUNDARY
SIDA_ROAD

SIDA_ACCESS

Building Geometry Layers
e SIDA BUILDING_FOOTPRINT
e SIDA GROUND_COVERAGE
e SIDA FLOOR GF
e SIDA FLOOR FI, SIDA FLOOR F2...
o SIDA BASEMENT
e SIDA_STILT
e SIDA SERVICE_FLOOR
e SIDA BALCONY
e SIDA_RAMP

Setback Layers
e SIDA SETBACK_FRONT
e SIDA SETBACK_REAR
e SIDA SETBACK_SIDE1l
e SIDA SETBACK_ SIDE2

Services & Structures
e SIDA PARKING
e SIDA _LIFT
e SIDA MUMTY
e SIDA TANK
e SIDA CHIMNEY
e SIDA ELECTRICAL

Annotation Layers
e SIDA_DIMENSIONS
e SIDA_TEXT
e SIDA_LEVEL_MARKERS
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e SIDA_HEIGHT_MARKERS

Mandatory Data Blocks

Applicants must insert standard SIDA digital blocks with attributes. SIDA shall add any layer in the
drawing.The final layers will be mentioned in the SRS.

Plot Information Block (SIDA_PLOT_INFO)

Mandatory attributes: - Plot ID - Gross_Plot_Area - Net_Plot_Area - Plot Width - Road_Width -
Location_Type (Plain/Hilly) - Area_Type (Urban/Rural)

Building Information Block (SIDA_BUILDING_INFO)
e Building_Use
e No_of Floors
e Building_Height
e Basement (Yes/No)
e  Stilt (Yes/No)
e Service_Floor (Yes/No)

FAR Statement Block (SIDA_FAR_TABLE)
e Permissible_FAR
e Proposed_FAR
e Ground_Coverage
e Total Builtup_Area
o Exempted_Area

Floor Schedule Block (SIDA_FLOOR_SCHEDULE)
e Floor_Name
e Floor_Area
e Floor_Height
e Use

Drawing Construction Rules
Plot boundary must be a single closed polyline. Polygon.

Building footprint and all floors shall be closed, non-overlapping polylines.

Balconies, ramps, basements, stilts, and service floors must be drawn separately on designated layers.
Textual area values shall not substitute geometric areas.

Dimensions must be real CAD dimensions, not exploded text.

Multiple buildings shall be individually tagged with unique Building IDs.

Automated Scrutiny Modules

Plot Legality Module
e Plot area verification
e Net plot area validation
e Plot width and frontage
¢ Road width verification
e Basement eligibility

Building Envelope Module
e Ground coverage

Setbacks

Ramp widths

Open space

FAR Computation Module
e Floor-wise area extraction
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o Exempted area logic
e Balcony and service area checks
e FAR comparison with permissible norms

Height & Floor Control Module
e  Floor count
e Habitable height
e Industrial workroom height
e  Stilt and service floor validation
e  Basement exposure logic
e  Mumty and lift room relaxations

Use-Specific Control Module
e Residential
e Industrial
e Commercial
e |Institutional
e Health
e Tourism

Automated Decision Output
The system shall generate:

Digital Scrutiny Report - Parameter-wise compliance - Calculated values - Pass/Fail status

Auto Objection Sheet - Clause referenced - Non-compliance description

System Recommendation - Technically permissible - Return for correction - Not permissible

CEO Dashboard Output - Risk score - FAR utilization - Height utilization - Violation severity index

Legal Safeguards
Every drawing shall be assigned a unique digital hash.

e  All scrutiny logs shall be time-stamped and immutable.
e  Officer overrides shall require digital reason recording.
e  System output shall be preserved as court-admissible digital record.

Responsibilities of Applicants
e Ensure CAD compliance.
e  Ensure accuracy of declared parameters.
e  Ensure no manipulation of layers or blocks.

Non-compliant files shall be summarily rejected from automated scrutiny.

Responsibilities of SIDA
e  Maintain digital scrutiny system.
e Periodically update rule engine.
e Notify CAD standards publicly.
e Train officers and licensed professionals

Service Level Agreements (SLA)
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Automated Scrutiny Response Time SLA

S. Service . Measurement
No. Parameter SLA Requirement Method Penalty
Automated Sqrutlny to be completed within 3 10% of per-scrutiny
. minutes from successful System-generated
1 |lscrutiny S . value per delayed
rocessing time submission of complete timestamp logs scrutiny instance
P g application y
Scrutiny failure 100% deduction per
2  ||due to system Zero tolerance System error logs |[;_. .
error failed scrutiny

System Availability (Uptime) SLA

S. . . Measurement
No. Service Parameter SLA Requirement Method Penalty
o 99.5% or higher per calendar
1 Appllcatlon month (excluding approved Auto_maj[ed No penalty
uptime . . monitoring logs
maintenance window)
Uptime between Monitoring 2% deduction of total
1ati 05 — 10
2 98.0% — 98.99% Deviation of 0.01% — 1% reports monthly payable
amount
. o 5% deduction of total
Uptime between o o 90, Monitoring
3 97.0% — 97 99% Deviation of 1% — 2% reports monthly payable
amount
Uptime below Monitorin 10% deduction of
4 P Deviation above 2% g total monthly payable
97.0% reports
amount
Disaster Recovery (DR) & Business Continuity SLA
S. . . Measurement
No. Service Parameter SLA Requirement Method Penalty
5 -
1 Recovery Time System restoration within 4 ||DR drill reports / ﬁ]gn?ﬁ?ucgogbﬁz
Objective (RTO) |hours of disaster/event incident logs y pay
amount
5 -
Recovery Point Data loss not exceeding 15 |[Backup logs / audit 5% deduction of
2 S ; monthly payable
Objective (RPO) ||minutes reports
amount
3 DR Dirill Minimum one DR drill per DR test report Non-compliance treated
year as SLA breach

Penalty Application & Cap
e SLA penalties shall be calculated monthly.
e Penalties shall be deducted from:
O

(¢]
°

month.

SLA Measurement & Finality

Variable component payable for the month; and/or
Quarterly fixed component payment during Managed Services Phase.
Total SLA penalty in any month shall be capped at 20% of the total payable amount for that

final and binding on the Managed Service Provider.

SLA measurement shall be based on system-generated logs, monitoring tools, and reports.
The decision of the Competent Authority regarding SLA compliance and penalty shall be

44|Page




SLA Exclusions

SLA penalties shall not apply where service degradation is due to:

Scheduled maintenance approved in advance,

Force Majeure events,

External system dependencies beyond MSP control,
Incomplete or incorrect data submission by applicants.
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